HPC Member Survey 2025 (25 responses of 75 memberships)

How likely are you to renew your membership?
25 responses

@ Very Likely
@ Likely

@ Unsure

@ Unlikely

How does the cost of membership compare to the value you receive?
25 responses

The dues are too high for the

. 1(4%)
value | receive

| receive some value for the dues
| pay

| get a lot of value for the dues |
pay

11 (44%)

13 (52%)



What do you think is the best membership benefit we offer?
25 responses

7 (28%)

Early registration for Club events

Discount on Club t-shirts and to... 10 (40%)
Attending social events and me... 6 (24%)
promoting community recreation 1(4%)
Promoting the game locally by... 1 (4%)
Promotion of a fun and competi... 1 (4%)
Having local tournaments 1(4%)
Am not a member for the benefits 1(4%)
None 1(4%)
0 2 4 6 8 10

What was your favorite Club-sponsored activity this year?
25 responses

Cosmic Hamlet Open Senior T...
Club-Sponsored Clinics by Dav...

Cosmic Hamlet Open Tournam... 11 (44%)

None 3 (12%)
| didn't really do any but half th... 1 (4%)
Did not attend this year. 1 (4%)
Haven't attended any 1(4%)
Didn’t have a chance to particip... 1(4%)
none 1 (4%)
Ladder tournament in May 1(4%)
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What types of events would you like to see more of?
25 responses

Tournaments
Clinics
Fun formats to play others at m... 20 (80%)

Social events

Ladder leagues are lots of fun,...

Club donations to a good caus... 1 (4%)

Do you have any suggestions for NEW activities?9 responses
Ladder/league, leveled play options. Mini tournaments, with single person sign ups.

Maybe incorporate different game variations into open play
variety of clinics

| think the open play nights have had a huge drop in attendance, because people either think they’re
too good or not good enough to play with everyone in one group. | think it needs restructured to meet
the current needs of all skill levels if we want people to keep playing. Attendance on Monday and
Wednesday in particular seems to be down over 75% from last year, with only one court in use most

of the time.

Potluck social. On a weekend so all could come. Maybe in grass area outside the HERC after/during

play. Families invited, include other games (cornhole,etc)
Field trip to Soldotna to play at new facility with Central peninsula folks.
Ladders

Donate 50-75% of proceeds from all events and activities to a community recreational building fund
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Mean Ranking (low numbers ranked more important)

Equipment = 2.08 (1st)
Tournaments = 3.24 (2nd)
Clinics = 3.68 (4th)
Leagues = 3.40 (3rd)
Social focused events = 4.24 (6th)
Engagement = 3.84 (5th)
Funding new Rec Center = 4.44 (last)

Other =
Hand sanitizer at the check-in table.

Donating towards court (HERC) improvements
membership appreciation events (social event that includes non-traditional pickleball games)

Maybe we could refinish the gym floor, and get real lines on it? | could probably even help with that if

we got the needed equipment

Teaching new players



